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Learning Objectives
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To bring awareness of the risk factors and multiple 
disparities associated with transgender (trans) and gender 
diverse individuals

To educate professionals on basic terms, definitions, and 
concepts associated with trans and gender diverse
individuals

To prepare professionals to respond to transgender and 
gender diverse individuals (patients AND staff) with 
empathy and compassion and be best prepared to meet 
their needs



LGBTQIA+ 101 (A Brief Refresher)
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HAPPY PRIDE 2022
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Stonewall Inn, Greenwich 
Village, NYC – 6.28.69

The “parents” of Pride:
• Brenda Howard
• L. Craig Schoonmaker
• Stephen Donaldson



Key Terms 
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Binary System: A binary system is something made up of two opposing parts. Gender (man/woman) and sex 

(male/female) are examples of binary systems.

Cisgender: A person who identifies with the sex they were assigned at birth. For example, if you were told you 

were “male” at birth and still identify that way, you would be cisgender.

Gender: An idea created by society (A.K.A. a social construct) that tells us what certain genders are “supposed” to 

be like, based on a group of emotional, behavioral and cultural characteristics (like how we express our feelings or 

how we dress).

Gender Diverse: Describes a person whose gender expression is, or appears to be, different from what we would 

expect from their assigned gender. Other terms include “gender expansive” or “gender non-conforming.”

Gender Expression: How we express our gender identity on the outside.

Gender Identity: Our internal, personal sense of what our gender is. Everyone has a gender identity.

Genderqueer: A term that describes someone whose gender identity is not just a man or a woman. This identity 

can mean different things to different people.



Key Terms
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Intersex: Describes a condition in which a person is born with a sex that doesn’t fit the typical definitions of 

female or male due to genetic, hormonal, or anatomical differences.

Non-Binary: Anything that falls outside of the binary system (see definition above). Intersex, genderqueer, and 

bisexuality are all examples of non-binary identities.

Transgender (Trans): An umbrella term used to describe people whose true gender identity does not “match” the 

sex or gender they were assigned at birth. Many identities fall under the transgender umbrella. However, not all 

genderqueer or non-binary people identify as transgender – and some people who have transitioned to their true 

gender choose to identify as just a “man” or “woman” instead of transgender. Always be respectful of how 

someone chooses to identify, and use their preferred identity, name, and pronouns.

Transitioning: The social, legal, and/or medical process a trans* person may go through to make their gender 

identity fit their gender expression, presentation, or sex. This word means many different things to different 

people, and a person doesn’t have to experience all or any of these common transitioning elements to identify as 

their true gender.



Key Concept: Spectrums 
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Stages of Coming Out
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http://patrickgarvin.com/blog/?attachment_id=314
http://patrickgarvin.com/blog/?attachment_id=315
http://patrickgarvin.com/blog/?attachment_id=316
http://patrickgarvin.com/blog/?attachment_id=317


Stages of Coming Out
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http://patrickgarvin.com/blog/?attachment_id=318
http://patrickgarvin.com/blog/?attachment_id=319
http://patrickgarvin.com/blog/?attachment_id=320


Some Reminders…
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Some Reminders…
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Families in Crisis

Grief and Loss Stages (Elisabeth Kubler-Ross)

Denial: Allows us the time to start to adjust to the loss

Anger: May give us a temporary structure to what we're feeling versus feeling lost

Bargaining: “What if” and “If only” thinking while we try for a temporary truce

Depression: Is the appropriate response to loss! 

Acceptance: Doesn’t mean you’re “ok” with the loss, just that you’ve accepted the reality 
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Identifying Disparities 
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Health Care

Mental Health

Substance Use Criminal Justice

Housing

Education

Employment

Media

Child Welfare



Social Determinants of Health – CDC Framework
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28% of trans and gender diverse individuals have postponed medical care when sick or 
injured due to discrimination and/or disrespect in the health care environment

30% of trans adults are living in poverty with 9% being unemployed

20% of trans individuals have experienced discrimination when seeking a home and 10% 
have been evicted due to their gender identity.  30% have been homeless at least once.
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Ongoing Impacts of COVID-19 on the LGBTQ+ Community
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▪ Anxiety/Depression 

▪ Already at elevated risks!

▪ Economic impacts (discrimination and job/housing                                                 

loss already top concerns for LGBTQ+ individuals)

▪ Healthcare risks 

▪ Have higher rates of chronic conditions, such as                              
cardiovascular disease, obesity, cancer, and HIV/AIDS

▪ Are more likely to engage in behaviors like smoking,                                  
vaping, and other substance use

▪ Medications and prescriptions

▪ Barriers to healthcare (access, cost, affirming care,  etc…)

▪ Social isolation/Disruption of “Community” 

(Pride events, closings)

▪ Minority Stress

▪ Intimate Partner Violence

▪ Lack of access to safe & affirming spaces

▪ Services for home-bound seniors 

▪ Compounded effects of local/state/national 

elections and legislation 



Health “Care”?
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❖ More than 50% of LGBTQ+ people experience some form of health care 

discrimination 

❖ 1 in 5 trans/gender diverse individuals have been denied health coverage 

because of their trans status

❖ 28% of trans and gender diverse people have postponed medical care when 

sick or injured due to discrimination and/or disrespect

❖ LGBTQ+ people of color are more than twice as likely to avoid a doctor’s 

office compared to white LGBTQ+ individuals

❖ Only 16% of LGBTQ+ patients choose to inform their doctor of their sexual 

orientation or gender identity

❖ 2015 – 80% of 1st year medical students expressed implicit bias against 

LGBTQ+ patients while 50% expressed explicit bias



Implications
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LGBTQ+ individuals are more likely to:

❑ Postpone care when sick and put off preventative care/wellness visits

❑ Experience barriers when trying to access physical and behavioral health care

❑ Withhold their sexual orientation/gender identity from providers

❑ Not answer questionnaires or assessment forms honestly 

Which can lead to health care disparities such as:

❑ Increased risk of depression, anxiety, and substance use disorders (among others)

❑ Struggles with weight/eating disorders

❑ Higher rates of HIV or STD infections

❑ Increased rates of some types of cancer, sterility, heart disease, or damage to other 

major organs

❑ Impact of COVID on those with pre-existing conditions



Barriers to Care
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According to a 2015 study by the National Center for 
Transgender Equality of almost 28,000 transgender individuals:

➢ 1/3rd reported being refused medical care or harassed/mistreated by medical 
providers,

➢ 1/4th reported that they did not seek the health care they needed out of fear of 
being mistreated,

➢ 1/3rd reported that cost of services was a barrier for their accessing health care 
providers when needed,

➢ More than ½ of respondents had been denied coverage for transition-related 
surgeries (1/4th denied coverage for hormones).

Other barriers include stigma, isolation, transportation, access to “out” 
providers or assurance that providers are competent, payment for services, 

lack of insurance, fear of being “outed”, and lack of emotional support.



National Center for Transgender Equality – 2015 Study
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68% reported 

that NONE of 

their IDs had 

preferred 

names and 

gender markers 

reflected

32% reported that 

they had been 

verbally 

harassed, denied 

benefits or 

services, asked 

to leave, or were 

assaulted after 

showing an ID 

with a name or 

gender that did 

not match their 

gender 

presentation

Only 11% of 

respondents 

reported that 

ALL their IDs 

had preferred 

names and 

gender markers



Another Key Issue - Violence
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There were 57 transgender/gender diverse individuals murdered in 
the US in 2021, making 2021 the worst year on record for 
transphobic violence.

o Trans women of color are at highest risk

o Transgender hate crimes have risen 81% since 2018



“What’s The State of our Nation” – A. Hamilton 
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During the Spring 2021 

session, over 33 states had 

introduced more than 115 bills 

aimed to curb the rights of 

trans individuals, many of 

whom are youth.



2021-2022 Legislative Session
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The Trevor Project’s 2022 National Survey on LGBTQ+ 
Youth Mental Health

Nearly 1 in 5 transgender youth attempted 

suicide in the past year.

Fewer than 1 in 3 trans and nonbinary youth 

found their home to be gender affirming.

60% of LGBTQ+ youth who wanted mental 

health care in the past year were unable to 

access it.

More than 75% of trans and nonbinary youth 

reported experiencing symptoms of anxiety.  

58% of LGBTQ+ youth report depression.
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56% of 

LGBTQ+ 

youth reported 

that their MH 

was “poor” 

most or all of 

the time 

during the 

COVID-19 

pandemic.

37% of trans 

and nonbinary 

youth report 

that they have 

been 

physically 

threatened or 

harmed due to 

their gender 

identity.



Hope Exists!
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“Just be you. You are loved.  
You are heard. You are 
understood. You do belong. 
And as your President ... we 
have your back.”

- President Joe Biden
06-15-22        

“
“

• Ending conversion therapy

• Protecting transgender and nonbinary young people’s access to life-saving, gender-

affirming care.

• Investing in suicide prevention and mental health resources for LGBTQ youth.

• Expanding the collection of LGBTQ-inclusive data across the federal government.



Causes of Disparities 
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Lack of clinical 

research

Fear of 

bias

Stigma

Access to 

care

Limited 

Representation

Education/

Training of 

providers



Silencing the “Inner Saboteur” – RuPaul Charles
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Oppression Minority
Stress

Internalized 
Transphobia

Self-
Image

"We are not what other 
people say we are. We are 
who we know ourselves to 
be, and we are what we love. 
That’s OK."

- Laverne Cox 

“

“



Enhancing Competencies, Increasing Confidence
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Responding to Someone Who Comes Out to You
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→ Remind the person that you care for them unconditionally

→ Listen and offer open-ended questions

→ Ask about pronouns and preferred name(s)

→ Take it seriously

→ Remind the person they are not alone

→ Commit to finding resources and learning together

 Don’t label as a “phase”

 Don’t frame this as something to “outgrow”

 Don’t focus on the WHY

 Don’t “out” them to others

 Don’t shy away from asking about safety



Pronouns
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How would you like me to 
refer to you?

Can you remind me which 
pronouns you like to use for 
yourself?

My name is Chris, and my 
pronouns are he, him, and 
his.  What about you?

Email signatures, Zoom calls, 
name tags, stickers, badge 

holders, etc…



What’s in a Name?
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“Dead Name” – the name assigned at birth (on birth certificate) which the trans-

individual no longer wishes to use.  

Not all trans-identified or non-binary individuals go through the process of legally 

changing their dead name. As with anything else about a person’s life, this is a personal 

decision.  

Purposefully using an individual’s dead name or deliberately misgendering them is a form 

of aggression towards that individual. Everyone makes mistakes, but when done with 

intent to belittle/shame, it’s not only offensive but dangerous!



A Reminder…
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Respecting a person’s personal

suicideispronouns prevention!



Microaggressions
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“You don’t look trans to me.”

Reactions to same sex physical contact

Overly intrusive questions

Bathrooms/changing rooms/locker rooms/room assignments

Waiting room/lobby/exam rooms pictures, signage, magazines, etc...

Assumptions about BF/GF or romantic intent



Asking Questions
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✓ Basic respect goes a long ways!  When in doubt, ask, but do it kindly.

✓ Is your question “supportive” or “invasive”?

✓ Is the information really needed for care and treatment or is it more about 
your curiosity?

✓ Right time?

✓ Right place?

“Oh, you’re trans? Have you 
had the surgery yet?”

“What’s your real
name?”



Trans Inclusion Across Systems
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2014 – Orono, ME: Use of the school bathroom that 
aligned with the youth’s gender identity. This case 
marked the first time that a state court ruled denying a 
transgender student access to the bathroom 
consistent with their gender identity is unlawful.

2020 – Scarborough, ME: Transgender man filed a 
federal discrimination lawsuit against a fast-food 
coffee chain claiming he was sexually harassed by co-
workers and demoted after being “outed” by his 
manager. 

2016 – Massachusetts: Tinker v. Securitas:  Supervisor 
refusing to refer to a transitioning employee by new 
chosen name and aligned gender pronouns created 
“hostile work environment”.  Employee awarded 
$50,000 in damages and training mandated for 
organization.

2021 – Jonesport, ME: GLAD (GLBTQ Legal Advocates 
& Defenders) filed a discrimination complaint on 
behalf of a 78-year-old transgender woman who was 
denied a room at an assisted living facility because she 
is transgender. 

February 2022 – Brewer 
High School teacher brings 
lawsuit against the district 

claiming that she was 
harassed and retaliated 
against by others in the 
school for complaining 

about LGBTQ+ 
discrimination by other 
staff (misgendering and 

dead naming of students).



Interrupting Bias 
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PATHOLOGY

SEXUALITYGENDER

HUMANITY

TRANSPHOBIA



Representation MATTERS!
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Title

EDUCATION

ENVIRONMENTMEDIA & POP
CULTURE



Disclosure (A Netflix Documentary)
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Tips for Providers
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Challenge your documentation:  Do your forms include sections for “preferred name” and 
“personal pronouns”? If not, change them. Remove the binary.

Don’t ask your clients to bare the burden of having to be the “expert”.  Continue to educate yourself               
a     and do your homework by staying up to date on current trends. Find a mentor!

Don’t ask your client to speak on behalf of all transgender individuals.  Treat each client as unique with         
h     their own story to tell.  

Remember, there are different ways for trans individuals to transition.  Not all want the same things.

It’s OK to make mistakes.  Apologize sincerely when misgendering errors happen and move on.

Ask clients which information they want documented in their records to best preserve confidentiality. 

1

2

3

4

5

6



Representation in the Health Care setting
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The Call To Courage!
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FORMS

PRONOUNS

SURVEY 
TOOLS



Remember…
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Individuals may not always look like or act in ways that 
are congruous with their expressed identity.

Be careful with assumptions!

Microaggressions often come from a desire to be 
helpful.

Be careful with language!

Every individual is unique, every journey is 
individualized, every vision of one’s “true self” is 
different.

Be careful with generalizations!



Questions/Comments?
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Chris McLaughlin, MSW, LCSW
Chris.McLaughlin@inspiredconsultinggroupllc.com

(207) 478-0884
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